Intelligent Platforms

January 15, 2010

Dear Customer:

Last month GE and Fanuc finalized our agreement to dissolve the GE and FANUC joint
venture. We are now operating independently under our new name GE Intelligent
Platforms.

For you, as a customer of GE Intelligent Platforms, this change is good news because
it allows us to better support your present and future needs. We've made huge
strides in software and services, embedded systems and control systems over the
last few years, and our focus is only going to increase going forward.

As part of this process, we are also changing the legal names of some of our
businesses. We operate under many legal entities throughout the world, and we are
transitioning to our new legal names as quickly as possible.

To help you determine which new name to use going forward, we have created a
web page listing the changes. Please visit our website at www.ge-ip.com/legalnames
where we are hosting the up-to-date list.

| want to thank you for your business today, and assure you that our single focus and
intention continues to be helping you succeed in the future. After all, our own success
depends on your ability to achieve and sustain a competitive advantage.

Sincerely,
Maryrose T. Sylvester
President and CEO

GE Intelligent Platforms

GE Intelligent Platforms, 2500 Austin Drive, Charlottesville, VA 22911



