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Solution Background and Challenges:

. Microsoft has put mechanisms in place to ensure regular updates on all computers
with Windows 10. This includes download, updating and restarting.

 Although there is a friendly way to define best hours of the day to restart, there is
no friendly way to disable the restarts entirely.

. It is inconvenient and sometimes costly to have a computer restart when
unexpected. This may result in data loss of open applications.
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Explanation of AutomaTech’s Solution:

*  There are several versions of this solution available on the internet. We have
compiled our own solution here best serve our customers in a format that they are
accustomed to using.

This solution brief will show you how to stop your Windows 10 computer from
automatically restarting after a windows update.
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Open Administrative Tools

Click on Windows icon |
2. Typein “Control Panel” B
3. Select “Control Panel” from the list to open it :

@ Control the computer without the mouse
or keyboard

s

Click on “Administrative Tools” to open it

web >
O control - search the web

Folders.

EE All Control Panel ltems

4 » Control Panel » All Control Panel ltems v O Search Control Panel @

File Edit View Tools Help

Adjust your computer’s settings Viewby:  Large icons

Administrative Tools I

Backup and Restore
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@ Hroriay = (Windows 7)
=\ |
% BitLocker Drive Encryption E Color Management '@H Credential Manager
'l" Date and Time @ Default Programs U Dell Touchpad
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Administrative Tools

Shorteut Tools

Share View Manage

Open Task Scheduler from Administrative Tools

| | 2 L [B X =]
1. Click on “Quick Access” in left pane |

» Control Panel » All Control Panel ltems » Administrative

T

2. Click on “Task Scheduler” T ] e
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[ Desktop - p
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Projects * % Computer Management
ActiveVMs  # 4y Defragment and Optimize Drives
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Iﬁ Documents #P Windows Firewall with Ad
; Downloads gnostic 1671
J’! Music
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Locate folder within Task Scheduler

1. Expand left pane to folder: e 0k b
@ Ta.sk Scheduler (Loca.l] ~
Task Scheduler Library it P

> Microsoft > Windows

2. Scroll window to locate folder

“UpdateOrchestrator” s ot Y
3. Click on the folder

| UpdateQOrchestrat
Z UPnP
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Configure settings as described:
1. Right-click on “Reboot” and select “Disable”
2. Confirm the setting has changed

@ Task Scheduler

File Action View Help

= 7@ HE

| Tepip ~

% TextServicesF . Mame Status Triggers

| ervicesFrameworl _

= . - (5 Maintenanc... Disabled =

| Time Synchronization = T S .7
= Time Zone @ Policy Install  Disabled At 8:24 AM on 1/26/2016 (=] Reboot Disabled At 8:36 PM on 10/27/2016
“ TPM ® Reboot Ready .-~ V27/2016

“| UpdateOrchestrator -::;-:Z' Refresh Setti... Ready End 112000 - After triggered, repeat every 22:00:00 indefinitely. 11/1;

= UPnP (% Resume On ... Disabl Disable

| User Profile Service (B Schedule Scan Ready Export... ined 11/

= wem < Properties >

- wol e Delete

| Windows Activation Technologies General Triggers Actionsy ings History (disabled)

'_. Windows Defender Mame: Reboot 2

_| Windows Error Reporting
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Open File Explorer to the folder:

Click on Windows icon < womemcn >
2. Type in “File Explorer” . :
3. Select “File Explorer” from the list to open it

s

Navigate to:
C:\Windows\System32\Tasks\Microsoft\Windows\UpdateOrchestrator

“ Home Share View

§ Cut B3 New item ~ + Open ~
= - e F X =f ¢ v
w.. Copy path T | Easy access v
Copy Move Copy Delete Rename New Properties
L tcut to~ tov v folder v t
Clipboard Organize New Open 4
| € - > ThisPC » OS(C:) » Windows > System32 > Tasks > microsoft > Windows > UpdateOrchestrator
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Edit file in folder: o [B X =} 3 T [ aoe

Copy Move Copy Delete Rename New Properties
to~ tov v folder 2

1. Right-click on file “Reboot”

— ™ » ThisPC » OS(C:) > Windows > System32 > Tasks > microsoft » Windows > UpdateOrchestrator

2. Select “Rename” e
3. Rename file to “Reboot.bak”

@ OneDrive

Reboot

@& OneDrive @ Autoriig Open with File
o . o o Refresh 5ei [ Scan with Windows Defender... File
° > SharePoint Resume Or e
(note: this requires Admin rights) ®© 3 i )
B This PC ScheduleS [ Scan with Malwarebytes' Anti-Malware ) File
USO_UxBre Restore previous versions File
Deskt
e USOUXBIC ~ sena 1o N
Cut -

Copy

This step ensures that Windows

& Delete
cannot access the reboot settings. gt 2
5)

IJReboot.bak =/ 10/31/201612:54 ...  BAK File I
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Create folder “Reboot”:

| | B - | UpdateOrchestrator

Home Share View
" ) 2] & cut \/ m Open v [ selectan
. Pinto Quick Copy Paste o Propertie e )
1. Select “New folder” from menu o o . o
Clipboard Open Select
2 . La bel fo I d e r o Re boot ” « v 4 ||« OS(C) » Windows » System32 > Tasks > Microsoft ,:i‘nauws » UpdateOrchestrator - v|® | search UpdateDrchest., 2
3 Quick access -
. . & OneDrive 3K8
3. Confirm the folder is created o ol Do
Reboot.bak 3KB
. . . . ﬁ) SharePoint j Refras: Settings 4K8
(note: this requires Admin rights) R iy ;z:
B Desktop [] wSQ_UxBroker_Display 3K
[&] Documents [ USO_UsBroker ReadyToReboot 3KB
J Downloads
9 \te:;stWir\tEm selected =]
This steps ensures that Windows - - _
MName Date modified Type Size
Reboot

cannot create a new Reboot file.
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Supporting Materials:

*  For questions contact AutomaTech Technical Support @ 508-830-0088 X3
or support@automatech.com
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Thank you! Please contact AutomaTech or visit
for additional
information on future Solution Briefs and technology

\



www2.automatech.com/solution-briefs

